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	Tel:
	

	Fax:
	

	email:
	


Diving Sensor Failure Questionnaire
To help us identify the cause of failure and the associated risk, please complete the following information for the Diving Oxygen sensor being returned for evaluation and replacement.  
It is assumed that the compatibility of our sensor with your application was addressed during your sensor acquisition process.  Using the sensors  in applications beyond the specification limits will render the warranty to be voided.  
Should the returned Sensor(s) be deemed misapplied during our evaluation, such sensor(s) will be considered out-of-warranty sensor(s) and will not be replaced.  In the interest of minimizing transportation of sensor(s) with chemicals, the failed and out-of-warranty sensors will not be returned unless requested otherwise by you.  Any replacement sensor(s) will be sent pursuant to our completion of the failure evaluation.
1) Complete form.

2) Fax to (626) 961-2538 or email tetci_customerservice@teledyne.com. 
3) RMA number will be confirmed back via Fax, email or verbal.

4) Ship failed cell back to the factory:  
Teledyne Instruments-Analytical Instruments
16830 Chestnut Street

City of Industry, CA 91748

Attn:  RMA #
	Sensor Class
	
	Instrument Model Number
	

	Sensor Serial Number
	
	Instrument Serial Number
	

	Sensor output (mv) when sensor is in ambient air
	
	

	How soon after installation was the failure behavior noticed?

	Describe the failure symptoms and behavior noticed to conclude the sensor(s) is(are) bad:

	

	

	

	Comments
	











